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What is PriceMDs Treatment Cost 

Containment Prime PlusTM 

Program (TCC Prime PlusTM)?

A program that significantly reduces 

expensive specialty drug costs for patients 

and employers. Approximately 175 

specialty drugs are available through the 

program. Patients will have live tele-

consultations with U.S. Board Certified, 

U.S. educated, and U.S. trained physicians 

who will prescribe the same medications 

for which you are already receiving 

treatment. A 90-day supply of your 

medication will be delivered to your home 

or office after completion of telemedicine 

consultations and all other necessary 

steps. All 50 states are covered!

Who is eligible for the TCC Prime 

PLUSTM Program?

Members who are on specialty 

medications are eligible for the TCC Prime 

PlusTM shipping refill program. Members 

must possess a valid U.S. passport as per 

U.S. Customs shipping requirements. Your 

employer will decide which specialty 

medications are included in the TCC Prime 

PlusTM program.

Are the specialty drugs that I will 

receive the same as the specialty 

drugs I receive through my local 

pharmacy or facility?

Yes, these are the same brand name 

drugs from the same manufacturers 

that supply drugs to U.S. pharmacies 

and healthcare facilities

Do I have to change doctors to use 

the program?

No, the patient’s treatment plan and 

care will continue to be handled by 

his/her U.S. based doctor(s). This 

program allows patients and 

employers to save on the high costs of 

specialty drug treatments; it does not 

replace the patient’s relationship with 

his/her U.S. based physician(s).

Am I required to participate in TCC 

Prime PLUSTM Program for my 

specialty drug treatment?

The program can be voluntary, opt-

out or even mandatory. Your 

employer selects what is best for the 

company. Your dedicated Registered 

Nurse will explain how using the 

program benefits you.

Do I need a passport to use the 

program?

Yes, a passport is required. Although 

there is no travel in TCC Prime Plus, a 

copy of your passport is required for 

personal importation of medication. 

TCC Prime PlusTM follows current 

CBP, FDA & USDA self-importation 

guidelines. A PriceMDs dedicated 

Registered Nurse Navigator will provide 

details.

What is required for the TCC Prime 

PlusTM program refill?

Patients must have up to date medical 

records and prescription for their 

specialty medication. A Nurse 

Navigator will organize a 30-minute 

video teleconference with our U.S. 

trained, U.S. Board Certified non-U.S.-

based physician to confirm medical 

regimen. Once that's complete, a 

second teleconference with a U.S.-

based Board-Certified specialist, 

licensed in your state will write you the 

prescription.

How much medication will I receive 

per fill and when?

Usually, you will receive a 90-day 

supply of your medication with each 

shipment in about 30 days or less from 

your telemedicine appointment.

To learn more, contact a Nurse Navigator email: TCCnurse@pricemds.com or call: (813) 833-7158 or (727) 348-4414.
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How will I know it is time to schedule 

my next fill?

A dedicated Registered Nurse Navigator 

tracks each fill and contacts patients 

approximately 60 days before it is time for 

their next treatment. Just like the initial fill, 

a dedicated nurse navigator will assist the 

patient every step of the way. So, expect to 

be contacted by your dedicated Registered 

Nurse Navigator ahead of time.

Do you offer temperature sensitive 

specialty medication through your 

program?

Yes, cold chain (refrigerated) shipping is 

our specialty. From ambient room 

temperatures, to controlled room 

temperatures (20°C to 25°C), to 

refrigerated (2°C to 8°C), all medication 

shipments arrive in facilities and shipping 

hubs that provide temperature control. All 

pharmaceutical packages ship via World 

Courier, YourWay or DHL Global Express 

and are tracked and monitored to ensure 

the least amount of time in transit, while 

allowing for clearances by Customs & 

Border Patrol, FDA, and USDA.

Are there state licensing issues related 

to telehealth?

States require providers using telehealth 

technology across state lines to have a 

valid state license in the state where the 

patient is located. We have physicians 

licensed to practice in all 50 states!

Do I need to have access to the 

internet for telemedicine?

A secure broadband internet connection 

is crucial to having a successful 

telehealth visit. Members without internet 

access may find it easier to connect 

through their cellular phone carrier.

How does a video visit work? Do I 

need special equipment?

For a video visit, you can use any of 

these devices:

• An Android phone or tablet

• An iPhone or iPad

• A desktop or laptop 

computer (Mac or PC)

We recommend headphones or earbuds 

that have a microphone, but you can also 

use the speakers and microphone on 

your device.

How is the telemedicine video 

consultation scheduled?

Your telemedicine consultations are all 

scheduled for you by your Registered 

Nurse Navigator after coordinating and 

confirming a suitable time and date 

between you and the physician.

Do I need to download any special 

apps or programs?

No, that is not necessary. At all times 

you will be in direct contact with your 

dedicated Registered Nurse Navigator 

and prior to your telemedicine 

consultation your RNN will email you 

a link to join.

How long should I expect the 

telemedicine consultation to last?

Your telemedicine consultation is 

scheduled for a 30-minute time slot 

however in most cases, expect to be 

done sooner than that.

How do I get started with PriceMDs 

Treatment Cost Containment Prime 

PlusTM Program?

To learn more, please discuss with 

your employer and contact one of our 

Registered Nurse Navigators.

To learn more, contact a Nurse Navigator email: TCCnurse@pricemds.com or call: (813) 833-7158 or (727) 348-4414.
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Welcome to PriceMDs! A QUICK AND EASY ON-BOARDING PROCESS

A Nurse Navigator will assist in each step of the process:

PriceMDs provides 90-day refills of specialty medication by sourcing from the European manufacturer and shipping to the patient's home 

address.

Script Written 

and Meds Sourced

Rx meds are sourced from 

authorized and certified 

pharmaceutical suppliers 

internationally. Final case review 

and confirmation that all FDA, 

USDA and CPB protocols have 

been satisfied.

Welcome Packet
Member receives PMDs package
 at their home introducing their 
personal nurse assigned to them
for the duration of their case.

Nurse Navigator Call

A PMDs Nurse secures a

HIPAA release and conducts

an initial review of the

member’s file.

You may communicate with 

your Nurse via email, phone, 

Zoom, or text!

Required for telemedicine 

refills. Member will not be 

traveling.

Passport Copy

Photocopy of active or expired

passport is required for 

importation

of medication. No travel 

required!

TeleMed Call

Review member case 

and duplicate the 

current script in order 

to source it from a 

lower cost international 

provider.

Teleconferences last between 15-20 

minutes and can be scheduled on 

Evenings and weekends!

Meds are Shipped

All meds, including cold chain, 

are shipped via best-in-class 

courier while following all 

protocols. Shipping times vary 

between 2-4 weeks.

Member Receives Meds

Delivered to their door in 90-day 

fills. Cold chain meds include 

humidity/temp sensors to ensure 

quality.

Member Follow Up

Their assigned Nurse 

Navigator contacts the 

member to confirm delivery 

and answer any questions.
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