
Telemedicine and Virtual Mental Health Solution

Confidential diagnosis and 

treatment are provided 

conveniently via phone and 

video.

Get connected to a 

doctor or counselor in 

MINUTES! Available at 

any time, 24/7.

Easy to use mobile app! 

Get help at home, work, 

or when traveling.

When appropriate, a doctor 

may prescribe a 

medication.

Doctors and counselors 

licensed in 50 states. 

Use FSH from home, 

work, or when traveling.

No cost to you or your 

covered dependents!

First Stop Health
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3 Ways to Request a Visit

Mobile App

With the app, you can:

• Request a telemedicine or counseling visit

• Manage family members

• Update preferences and information

• Contact FSH 

• Rate your visit 

Dashboard

www.fshealth.com

Same features as on app! 

Just Call!

Call 888-691-7867

Save our number now!

Need help troubleshooting?
For pharmacy questions, issues logging in, and any help you may need, our team is available.

App: Click the “Help” tab

Call: 888-691-7867 and press 2

Email: member_services@fshealth.com

Not sure if it can be treated?
• Err on the side of care!

• Request a visit to ask medical questions to a certified doctor.

• Doctors can advise on next steps for your medical concern.

First Stop Health
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After Your Visit

Through the app or website, you can find:

• Instructions from your doctor

• A recording of your visit

• A sick note, if you requested one during your visit

• Which pharmacy you selected to use

• What medication you were prescribed (if any)

Obtaining your prescription:

• Your prescription should take < 30 minutes to be filled

• Prescription costs are not covered by First Stop Health

Patient FAQs

How much does it cost?
Both virtual counseling and telemedicine appointments are FREE! 

Prescriptions are available when appropriate; costs applicable to your medical plan. 

Who can use this service?
Telemedicine and counseling services are provided to medical-enrolled employees and your covered 

dependents.

Who will I be speaking to?
Doctors are licensed in all 50 states and are board certified. Licensed, experienced counselors hold 

masters-level degrees or higher and are available nationwide.

How long will it take to speak to a doctor or counselor?
For telemedicine, a doctor will call within a few minutes of requesting an appointment. 

For virtual counseling, an operator will call immediately. They will help you to schedule an appointment with 

a counselor in your related area of concern, typically Mon-Fri between 8am-8pm. 

Can I use this when I’m traveling?
Yes! You can use First Stop Health from all 50 states. 

Will I get anything from First Stop Health?
Yes! If you have a valid address on file, you will receive a welcome letter about one month after your 

membership start date. From time to time, you may also receive educational emails and/or text messages 

from First Stop Health.

First Stop Health

40Back to Table of Contents

**See detailed summary plan description for complete benefit information



41

Flexible Spending Accounts (FSA)

You may reduce your taxable income by signing up for a flexible spending 

account. Putting money into this account reduces your taxable income and 

allows you to use the money for either qualifying medical expenses or 

dependent care expenses, tax-free. You may choose either plan, or both. 

Take time to estimate your annual expenditures and save tax dollars on 

the amount designated. Total designated amount(s) are divided equally 

among the pay periods for the following year. Plan wisely. If you don’t use 

the money, you lose it.

Strict IRS regulations require receipts to verify purchases. You may 

receive a VISA debit card for making qualifying purchases. Your initial 

card, plus any additional cards, are included at no charge. 

Flexible Spending for Medical Expenses

$3,200 pre-tax dollars per employee per year is the maximum that you 

may designate for qualified medical, dental or vision expenses, not 

covered by insurance, in our Flexible Spending Account. Receive the 

amount spent as you use it, up to the amount you designated in the 

account. Elective, cosmetic surgery is not a reimbursable expense. 

Certain OTC drugs may qualify as an eligible expense with a doctor’s 

prescription.

Flexible Spending for Dependent Care

$5,000 pre-tax dollars per family per year is the maximum that you may 

designate for dependent care. Expenses must be incurred before you 

are eligible to receive reimbursements. Pre-payment of expenses is not 

acceptable for reimbursements. 

Health Savings Account (HSA)

Employees who enroll in the HDHP/HSA 

plan are eligible to open a Health Savings 

Account (HSA). Following are the Annual 

IRS Contribution limits for 2024:

» For an individual with self-only coverage - 

$4,150.

» For an individual with family coverage - 

$8,300.

Following are the Annual IRS Contribution 

limits for 2025:

» For an individual with self-only coverage - 

$4,300.

» For an individual with family coverage - 

$8,550.
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