Just when you think you have it figured out, along comes a challenge. Whether those challenges are
big or small, your Life Assistance & Work/Life Support Program is available to help you and your
family find a solution and restore your peace of mind.

Call Us Any Time, Any Day

We’'re just a phone call away whenever you need us - at no
cost to you. An advocate is ready to help assess your needs
and develop a solution to help resolve your concerns. He or
she can also direct you to an array of resources in your
community and online tools. This is a completely confidential
program.

Eldercare Assistance

Our specialists can help you locate eldercare options, such as
residential care or in home care, provide support in dealing
with the emotions of retirement, or legal aspects like estate
planning. Use our website to find resources on retirement, from
financial planning and calculators, to articles on coping with
retirement stress, and filing your retirement days with
meaningful activities.

Financial Assistance

Telephone consultation with a financial consultant to
address questions on budgeting, taxes, and debt
consolidation.

Achieve Work/Life Balance

Get extra support for handling life’s demands. Call for a referral
to a service in your community or advice on topics.

Legal Consultation

Counselors may refer you to a telephone and/or one in-person
consultation with an attorney.

Childcare Assistance

Telephone consultation with a work-life professional to provide
information, referrals, and resources related to childcare
concerns.

Memorial Planning Assistance

Telephone consultation with a work-life specialist to assist with
memorial and funeral planning. Services include identifying
potential locations, associated costs for services, and providing
information to help coordinate logistics (Available to Life
insurance beneficiaries only).

EAP Services Are Available
to You Two Ways:
Phone: 866.451.5465
Online: www.niseap.com

Claimant Assist Services
Are Available:
866.472.2734

**See detailed summary plan description for complete benefit information



